
LEGAL NOTICE 

If you received a cell phone call from Real Time Resolutions, Inc., 

you could get benefits from a Class Action Settlement 

This notice may affect your legal rights. Please read it carefully.

What is this Settlement about?  Plaintiff alleges that Real 

Time Resolutions, Inc. violated the Telephone Consumer 

Protection Act (“TCPA”) by using an automatic telephone 
dialing system and/or an artificial prerecorded voice to place 

calls to cell phones without Class Members’ prior consent. 

Real Time denies these allegations.  The parties have reached 
a settlement (Tannlund v. Real Time Resolutions, Inc., Case 

No. 1:14-cv-5149 (N.D. Ill.).    

Who is a Class Member?  You may be a Class Member if 

you received a call on your cell phone between August 30, 

2009 and April 10, 2017 that was uploaded to and dialed by 
Real Time’s telephone system and you did not give your 

prior consent to the receipt of that call.   

What are the terms of the Settlement?  Real Time has 

agreed to pay $1,300,000 for (1) cash payments to eligible 

Class Members who submit timely and valid claims;  
(2) Plaintiff’s attorneys’ fees and expenses; and (3) a service 

Award to the Class Representative. The costs of settlement 

administration and this notice will be paid separately by Real 

Time. It is estimated that Class Members who submit valid 

claim forms will receive $25 but this is an estimate only.  

What are my other options?  You must exclude yourself by 

July 24, 2017 or you will release your claims against Real 

Time, including claims for actual or statutory damages under 
the TCPA. This may mean that you cannot bring or continue 

a lawsuit on your own. You will also release other claims 

under state and federal law that arise out of those phone 
calls. 

You may object to the Settlement by July 24, 2017 but you 
cannot both exclude yourself and object.  Whether you object 

or not, you may (but do not have to) appear at a Fairness 

Hearing on August 23, 2017 during which the Court will 
consider whether to approve the Settlement. 

You may file a claim at 

www.RealTimeTCPASettlement.com or call 1-855-868-

1194 to request a paper claim form.    

This Notice is a summary only. Additional information  

is available at www.RealTimeTCPASettlement.com. You 

may also contact the Settlement Administrator toll-free at  

1-855-868-1194 or by writing Real Time TCPA Settlement, 

c/o ILYM, P.O. Box 130, Tustin, CA 92781. 


