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LIFE INSURANCE

Simplified Claims Settlement Process for Claims arising out of recent cyclone “Nisarga” in
Maharashtra and Gujarat

Canara HSBC Life Insurance Company Limited offers heartfelt condolences to all the people affected
by recent cyclone “Nisarga” in Maharashtra and Gujarat.

To provide support in these difficult times, Canara HSBC Life Insurance Company Limited has set up
Special Claims Helpdesk to expedite claim settlement process in wake of cyclone “Nisarga” causing loss
of lives in several parts of Maharashtra and Gujarat.

Our simplified Claim Intimation requirements are as follows:

1. Death Certificate issued by the Municipal Authorities /Designated District Officials of the State

Government / list published by Government or Municipal Authority or any authority recongnized by
State/Central Government confirming death during the cyclone

2. Claim Intimation Form/Claimant Statement (with Bank passbook copy or cancelled cheque of
nominee/Beneficiary)

3. Photo ID proof of Nominee/Beneficiary.

Nodal Officers for Claims Assistance

Nominee/Beneficiary can direcly contact the following nodal officers for any assistance or support for settlement of claim
under Canara HSBC Life Insurance policies and/or PMJJBY coverage taken from Canara Bank.

Hub Location Name of the Designation Email Id Contact No
Employee
Ahmedabad & Fanil Trivedi Centre Head trivedi.fanil@canarahsbclife.in 9824618420
Surat
Mumbai & Sandip Pandit Cluster Head sandip.pandit@canarahsbclife.in 9833994036
Thane
Pune Milind Chavan Cluster Head milind.chavan@canarahsbclife.in 8888800788

Due to COVID-19 pandemic and the resultant lockdown extension orders being enforced by various government
authorities; You may also directly write to Canara HSBC Life Insurance Company Limited at
claims.unit@canarahsbclife.in to intimate the death claim or require any further assistance on death claim related
information or call at 1800-103-0003, 1800-180-0003.

Head Office Correspondence Address

Claims Department,

Canara HSBC Life Insurance Company Limited Claims 139 P, Sector 44,
Gurugram - 122003, Haryana, India
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